
1- In case of issuing the invoice in TL for the products offered in foreign currency, the TL price of the goods is determined by the Central Bank of The Turkish Republic determined 
by the effective selling rate.
2- If it is desired to make the payment in TL for make out an invoice in foreign currency, the price will be determined by the effective selling rate of Turkey on the payment date. In 
case the payments are made with cambium bills with TL denominations, the bills of exchange are converted to Euro based on the Turkish exchange selling rate on the maturity date 
and are deducted from the debt. In return for this contract, the buyer accepts, declares and undertakes to pay the exchange difference that may occur.
3- VAT and SCT are not included in our prices. Unless otherwise stated, all taxes and duties arising from the contract belong to the buyer. All taxes and other financial liabilities, 
existing or newly added, arising from the change in the legislation in the Republic of Turkey, are applied to the current and current offers and orders, with their announcement in 
the Official Gazette. 
4- Our products guaranteed for 2 consecutive years as far as the material and manufacturing defects, are concerned. The warranty period starts with the delivery date of the 
product. Consumable Parts & the parts which wear out through normal operation (e.g.: Gap, stator, rotor, diaphragm, membrane, resistance, etc.) excluded from the warranty.
Warranty conditions would be considered as void & null, if the alleged product operated outside the specified operating manual terms & conditions. Our warranty conditions for 
the supplied products to any foreign destinations would be applicable when the product shipped to our factory, in Türkiye. The Shipping cost and customs duty to be handled & 
paid by the buyer. For products that cannot be sent to Türkiye, If requested by the buyer and Ekin Industrial considers it appropriate, spare parts can be sent free of charge if the 
buyer cover all shipping and custom duty costs. In case of presence of Ekin Industrial authorized After-Sales Service representative in the country, to where the products shipped 
& consumed, the warranty terms & conditions could be extended in favor of the customer, upon Ekin Industrial's initiative.
5- Defects arising from the use of the product contrary to the items in the user manual are not covered by the warranty. Ekin Endustriyel sends the user manuals with the product. 
It also publishes it on its website. In cases where the user manual does not reach the buyer, the product should not be commissioned and should be requested in writing from Ekin 
Endustriyel. Otherwise, it is assumed that you know the installation, maintenance and usage conditions and that you have this competence, and Ekin Endustriyel cannot be held 
responsible for any problems that may occur.
6- Warranty conditions are valid on the condition that periodic maintenance is carried out only by authorized Ekin Endustriyel services using original parts.
7- In case the buyer does not comply with the above-mentioned payment plan and/or withdraws from the order despite the fact that the goods or services subject to the order 
have not been delivered/completed, Ekin Endustriyel may terminate the order contract unilaterally and without any notice. In this case, Ekin Endustriyel will demand from the 
buyer a penalty payment of 40% of the price, without prejudice to its right to claim the damages and losses related to the surplus. If the buyer has made an advance payment, Ekin 
Endustriyel records the paid amount as income.
8- In product return requests, 40% of the invoice price is deducted if the return is accepted. The shipping fee for returns does not belong to Ekin Endustriyel. In line with the custom-
er's request, any technical change, order cancellation, refund or pause of the order on the product, including force majeure, are strictly not accepted after the order has been 
approved and started. In cases such as cancellation, revision, return and pause, the cost of the work will be invoiced as a penalty fee and will be collected from the buyer. Ekin 
Endustriyel reserves the right to demand additional collateral not exceeding the price of the product, in case of situations that may damage the mutual trust between the parties 
in the orders of custom-made or supplied products. After the products are ready, the products must be received by the buyer as soon as possible after meeting the necessary 
contract conditions. This period should not exceed 4 weeks. In cases where it passes, Ekin Endustriyel has the right to invoice the order price and demand the product price.
9- Monthly 5% contractual delay interest is accrued on unpaid invoices. As long as the total price of the invoiced product is not paid, its ownership belongs to Ekin Endüstriyel Isıt. 
Soğ. San. ve Tic. A.Ş..
10- In orders to Ekin Endustriyel, the type of product ordered, the type of fluid used, pressure, temperature, density, etc. All information must be provided completely and accurately. 
Otherwise, our company is not responsible for the problems that may occur.
11- Problems, blockages and contaminations caused by the quality of the fluid used in our products or the installation are not covered by the warranty. Damages that may occur as 
a result of corrosion, cavitation, vibration, water hammer and freezing are not covered by our warranty.
12- Damages that may arise from the lack of equipments in the system or that they do not work correctly, or accidents and problems that may occur in your system if the safety 
kits (safety valve, thermostat, pressure sensor, temperature sensor, etc.) are not used, will not be considered under warranty since the cause cannot be determined later. Our 
company is not responsible for any of the tangible and intangible loss that may occur.
13- During transportation the goods are uninsured, if desired the goods can be insured at the expense of the buyer. Otherwise, it runs at the buyer's risk. For agreed deliveries 
including transport, the delivery method is on-vehicle delivery. Our liability ends as of the delivery of the product to the buyer carrier. Freight cost is not included. Offered dispatch 
costs are valid for 1 week. Confirmat on of shipment costs are required in case it takes longer time. Exact shipment date should be conf rmed at time of order.
14- Mechanical assembly, commissioning, external certifications and 3rd party tests are not included in our offer. Any fixtures and additional parts not mentioned in our offer are 
not included in our prices.
15- Technical details of our products have been sent in the attached files. If the offer is approved, it will be accepted by the buyer. Ekin Endustriyel reserves the right to make changes in 
the specified dimensions and values. Explanations made in catalogs and advertisements and other documents related to dimensions, weights, etc. are considered only approximate.
16- The products that we trade or use in our products that are not our production are not under Ekin Endustriyel's warranty. The warranty of these products and the responsibility for the 
damages that may occur are under the commitment of their own manufacturers. If the buyer company approves this offer, it accepts that it will not hold Ekin Endustriyel responsible.
17- Our company is not responsible for process, production or real estate losses that may arise from our products. Claims for compensation will not be accepted unless the damage 
caused by us is the result of willful or gross negligence. The compensation amount for the damages that may occur, the delay penalty or any penalty that may arise for any reason 
cannot exceed the invoice amount. With this order, the customer accepts, declares and undertakes it.
18- Unless agreed otherwise by the parties in writing, the sales and delivery conditions stated here will be valid for all sales of Ekin Endustriyel. Buyer's requests other than the 
terms and conditions set forth herein will not be accepted by us. As part of ongoing business relationships, our terms and conditions of sale and delivery will remain valid for future 
deliveries and services, even if they are not expressly agreed upon in each individual case.
19- The delivery period starts with the sending of the order confirmation notification, but the delivery period does not begin until the documents, approvals (technical drawing 
approvals) to be sent by the buyer are delivered to Ekin Endustriyel by mail or registered mail with return receipt and if there is an agreed prepayment, the delivery period does not 
start. In force cases, delivery times will be extended accordingly, provided that force majeure or unexpected obstacles beyond our control, as well as industrial dispute, certain strikes 
and lockouts have proven to have an impact on the production or delivery of the ordered goods. This clause also applies when downstream producers are affected in such cases.
20- Upon order readiness, an e-mail would be delivered to consignee, stating the Readiness Stauts; from Ekin Industrial email address: erp@ekinendustriyel.com. In case of not 
receiving any counter notification from the buyer within 30 days, after Order Readiness Acknowledgment, despite the agreed delivery period by the buyer; 0,5% of the total order/in-
voice price will be claimed & invoiced on Daily Basis, to the buyer by Ekin Industrial, as a storage  & maintenance fee. For the orders exceeding any counter notification by 100 days, 
after Readiness Statement; Ekin Industrial has the right to cancel the order unilaterally. Ekin Industrial has the right to claim & invoice the buyer for all losses, incurred through 
production, storage and cancellation procedure (disassembly, scrapping, etc.) of the Order.
21- If there is no special agreement or contract between the parties regarding the delay of the products subject to the order, no compensation can be claimed by the buyer. 
22- After receiving the products, the buyer; For obvious defects, the period of direct or indirect control, inspection and notification is 2 business days, for hidden defects, the period 
of direct or indirect control, inspection and notification is 8 business days. Products that are not notified in writing by the buyer within this period are deemed to have been accepted. 
23- Except for assembly and usage errors, we have the right and obligation to improve in case of faults caused by the manufacturer and lack of features guaranteed in the standards. 
At the same time, we have the right to choose to replace the product with a new product. However, the buyer is not entitled to demand a new one. improvement or repair when 
it is impossible, the buyer may request the cancellation of the contract or a reduction in the price when improvement or new delivery cannot be made. 
24- The system designer and user are responsible for selecting the product suitable for the need, suitability for special applications, safe and trouble-free installation, operation and 
maintenance. Otherwise, we are not responsible for damages and work accidents that may occur. 
25- Our company is only responsible for making the goods to be delivered carefully ready for shipment. Since our company does not provide engineering services, the product 
selection should be made after the application details, the compatibility of the material with the system and the product features are technically evaluated by the buyer. Improper 
selection, installation or misuse of products may result in property damage or injury. Our company does not take responsibility for product selection. 
26- To the extent that the buyer is a merchant or a public law legal entity, all legal disputes will be resolved by the court in which we have jurisdiction. Anadolu Adliyesi / Türkiye 
shall have the exclusive jurisdiction and authority regarding all and any disputes arising exclusively from joint legal relations. In case of dispute, Istanbul Anadolu Adliyesi courts and 
enforcement offices are authorized. 
27- The buyer has to approve in writing the offer letter sent to him for the organization of the order, the order confirmation form, or send his own official order form. Acceptance 
of the goods in the orders not passed in writing means the acceptance of this contract. The order form, contract or change request forms sent by the Buyer will only come into 
effect with the written acceptance approval of Ekin Endüstriyel Isıt. Soğ. San. ve Tic. A.Ş.. 
28- If this offer is approved and turned into an order, it is a contract and the buyer declares that he fully accepts the above items.
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